
Hawk Kite Sales Return Policy 

 

• Any Hawk Kite Sales product may be returned if user not 
completely satisfied for any reason within first 45 days after 
accepting delivery for a full refund including taxes but not freight 
charges. 

• All items must be returned for full refund. Incomplete returns will 
receive a partial refund 

• Returns must be authorized in advance. 
• Original packaging must be retained and used for return. 
• User responsible for return freight charges 
• Damage to any item caused by user mis-handling may result in 

denial of a full credit. Normal wear and tear is allowed for. 
• There is no re-stocking fee 
• Refund issued immediately upon inspection of product at Hawk 

Kite Sales 
• Return address  

Hawk Kite Sales 
5703 Gartrell Road 
Summerland, BC 
V0H 1Z7 
 
 


